West Coast Shuttle

52 Marsden Rd, Greymouth
Daily Express Service to Christchurch return

Book on line at

 www.westcoastshuttle.co.nz  email  travel@westcoastshuttle.co.nz
Phone 03 7680028  Fax  03  768 0328

Policy on carriage of un accompanied minors

While West Coast Shuttle will take all due care for all passengers and property in its care, the responsibility of unaccompanied minors remains with their legal Gaurdian. Unaccompanied minors under the age of 7 years will not be carried. 

Drivers of West Coast Shuttle Coaches will where practicable:-

· Assist unaccompanied minors across busy roads to ensure their safety.

· Seat Unaccomanied Minors on rows 1 – 4

· Will provide unaccompanied minors with an activity pack (if available).

Acceptance to carry the unaccompanied minor will be at the sole discretion of the driver in consultation with West Coast Shuttle management 

APLICATION FOR CARRIAGE OF UNACOMPANIED CHILDREN 
(To be completed in respect of children7-13 years, inclusive)

AGENT____________________________________

DATE_____________________________________

West Coast Shuttle cannot be responsible for unaccompanied minors before, during

or after coach journeys which means that:

-      The child will be dropped off at their destination as the coach arrives. It is the responsibility

of the legal guardian to ensure that somebody is there to meet unaccompanied minors. The coach will not wait and will leave as per its schedule.

-      The driver will act in accordance with West Coast Shuttle stated ' Unaccompanied Minor' Policy.

-      Children will not be supervised by the driver at any time during their travel nor at stops. It is the unaccompanied minor's responsibility to ensure that they do not leave the coach or get back on the coach on time if they got off..

-      West Coast Shuttle cannot be responsible for unaccompanied minors during any transfers to any other bus, train, tram or taxi.

The following must be read and signed by the legal guardian of the unaccompanied minor:
I/We the undersigned, being the legal guardians of the undermentioned minor, request West Coast Shuttle to accept for carriage as unaccompanied passenger(s) upon the service specified as an unaccompanied  minor. I/we have read and understand the stated unaccompanied minor policy (overleaf).

West Coast Shuttle conditions apply to the carriage of passengers and baggage. I/we agree to and shall assure to West Coast Shuttle all the protection and benefits reserved to or conferred upon West Coast Shuttle by such conditions. I/we indemnify West Coast Shuttle against all actions, proceedings, claims, demands, costs or expenses incurred either directly or arising out of any non-compliance by the said unaccompanied minor with any of the said conditions. I/we hereby state that the minor is seven years of age or over.

The following details are requested in case we find it necessary or helpful for the passenger’s comfort or wellbeing
DETAILS OF UNACOMPANIED CHILD/ Children
Name of Child (Must be same name as on ticket)

Surname _________________________________________________________

First Name(s) _______________________________________________________

Travelling From:​____________________________________________________

To:__________________​​​​​​​​​​​​​​​​​​​_____________________________________________

Travel Date: _______________

Reservation No:_____________

Parent/Guardian to certify all details are correct and the above conditions are understood
Signed______________________________________________________________

Name_______________________________________________________________

Contact Number of person collecting the unaccompanied minor  __________________________________ 
Details of where unaccompanied minor is to be dropped off _________________________________________________

Please fax a copy of this form to West Coast Shuttle office on 03 768 0328
Notes: 1 minor per form
All unaccompanied minors must carry a copy of this form with them and present to driver on request
CHILD’S COPY - STAPLED TO INSIDE OF TICKET 

DRIVER’S COPY - ATTACH TO WAYBILL 
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Unaccompanied Minors Policy
All unaccompanied minors are accepted for carriage under the guidelines of this policy.
A minor is deemed by West Coast Shuttle  to be someone aged between 7 and 13 years of age, inclusive. A

minor is deemed to be unaccompanied if they are not accompanied by a person over the age of 18 years.

No child less than 7 years old may travel alone on any West Coast Shuttle service. 

West Coast Shuttle will carry unaccompanied minors on West Coast Shuttle services or other

West Coast Shuttle services, provided that an unaccompanied minor form has been completed fully, has been

signed by at least one legal guardian, a copy held by West Coast Shuttle and a copy held by the

unaccompanied minor. It is important all legal guardians read and understand the unaccompanied minor
form before signing it. 

Guardians should note that a coach may stop a number of times between the point the minor boards the

and the point at which they depart. Neither the driver nor West Coast Shuttle will be in a position to be

responsible for the minor during these stops nor will either accept responsibility for the minor.

Responsibility for disembarking and boarding at all stops is the responsibility of the minor and/or the

guardian. At the point of boarding and at the departure point neither the driver nor West Coast Shuttle will be

in a position to be responsible for the minor nor will either accept responsibility for the minor. 

A booking for an unaccompanied minor cannot be confirmed until an unaccompanied minor form has been

fully completed. Ticketing a booking without an unaccompanied minor form being completed may result in

cancellation of the reservation or a refusal of carriage. 

An unaccompanied minor must carry a copy of the fully completed unaccompanied minor form when

travelling on any West Coast Shuttle service. The driver will request to see the unaccompanied minor

form before accepting the minor for travel. Failure to provide this form may result in refusal of carriage.

Should carriage be refused neither the driver nor West Coast Shuttle will be responsible for the minor.

Where possible drivers will seat unaccompanied minors in rows 1-4. This is not guaranteed and is a stated

intention only. Neither the driver nor West Coast Shuttle can be held accountable for not seating minors in

these rows.

West Coast Shuttle has the right to refuse carriage should the correct forms not be completed and held prior to travel. 

In the event of an unaccompanied minor 
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